

















Excellence for your business
at absolutely fair prices

TeamViewer is unbeatably inexpensive. All prices are
single procurement costs; no further costs arise what-
soever. You can support as many computers as you like
with just one license, and if you don't like TeamViewer,
you have a full 7-day money-back guarantee!

Business Premium Corporate

Lifetime license
one-time payment without recurring fees

Lifetime license Lifetime license Lifetime license

See www.teamviewer.com for the current pricing.

All-In-One: Support, teamwork, presentations, training sessions and sales combined in one

. v v v
solution
Remote maintenance of unattended PCs / servers without additional host license costs (incl. v ¢ v
the ability of remote reboot and reconnect)
Trouble-free use behind firewalls and routers 0’4 14 v
File transfer, chat and real VPN channel 1’4 4 1’4
VoIP (audio) and video 1’4 v 1’4
For Windows and Mac OS X incl. cross-platform connections 1’4 1’4 L4
Installation on server operating systems ' ' 14
Customer module does not require installation and can be customized with your logo and ¢ i v
individual welcoming note free of charge.
Number of supporter workstations on which the software can be installed (the number of 1 Installation . .

. o unlimited unlimited
customers is unlimited) (expandable)
Number of workplaces from which sessions can be executed simultaneously (channels) 1 I e
(expandable)

Maximum number of participants in a session 1:3 1:10 1:15
High performance due to multi-channel routing x 14 v
Includes TeamViewer Manager ® < v
Includes TeamViewer MSI packet ® < <
Includes TeamViewer Web Connector ® 1’4 <
Includes TeamViewer Portable ® < <
Priority support (12 months) ® R 3 <



TeamViewer overview
Scope of performance

Just compare and see for yourself TeamViewer'’s range of functions and per-
formance. We have summarized all of the facts for you clearly on the follow-
Ing pages. We look forward to your call at any time if you should still have any
guestions about TeamViewer!

FUNCTIONS

« All-in-one solution for every case

« Remote maintenance, presentations, access
to remote servers: hence use of the same
software for support, sales and training
purposes.

For Windows and Apple computers, incl.
cross-platform connections

Includes genuine VPN channel (Virtual
Private Network) in addition to pure desk-
top sharing

Operates without configuration, even
through firewalls and proxy servers

Support of UAC (Windows Vista /
Windows 7)

Multi-monitor support — transmit or
display the monitor of your choice

Installation as Windows system service
possible at no extra cost so that 24/7 access
to target computer is possible (example:
remote server maintenance)

Direct LAN connection via TCP/IP possible;
software is also suitable for use in LAN
without an Internet connection

Recording of remote maintenance sessions
as video for verification purposes

Whiteboard for spontaneous drawings dur-
ing presentations, including several shapes,
pens, markers and speech balloons, and the
option to save screenshots

« Import and export of settings for simple
distribution

« Configurable invitation mail with which
you can invite your connection partner

« Black screen function: turn the monitor
screen of the remote computer black dur-
ing the session, e.g. when you don’t want
anybody to inadvertently watch when you
access your office PC

Comprehensive file manager for transfer-
ring files to and from remote computers;
including resume function following an
interruption of the connection

Change of direction — simply reverse the
viewing direction during the ongoing ses-
sion

Restart of the remote computer and subse-
quent restoration of the connection — even
in safe mode

Integrated update function allows remote
update of releases on remote systems and
servers

Free scaling of the remote maintenance
window

Restriction of the screen transmission to
single applications

A local monitor displays what your partners
can actually see during presentations

Simple management of your connection
partners via partner list and simple 1-click
connection

The online connections of the partner list
shows which partners/servers are currently
online and accessible

Instant Messaging functionality in the part-
ner list, including group chat and offline
messages

Viewing presentations / training sessions
in the browser without installing software
(pure HTML and Flash) — with several
participants

« Communicate with your partner directly
via VoIP (Voice over IP) — without any ad-
ditional costs

« The video function allows a direct webcam
transmission

« Integrated conference call solution if no
headset is available

« Chat function as an alternative communica-
tion option with connection partners

- Display system information of the remote
computer

MODULES

« Customer module can be executed without
installation

« Customer module can be executed without
administrator rights

« Visual design of customer module pos-
sible — Simply create a customer module
that matches your corporate design

« Web Connector — Do you need to be able
to carry out critical tasks in an emergency
when you are on the road (e.g., on a holiday
from the hotel or an Internet café)? Simply
control remote computers via the web
browser without an installation (pure
HTML and Flash)

« Portable version — Take your personal
configured TeamViewer with you and start
it, e.g., directly from your USB stick

« Permanent access to unattended comput-
ers/servers with TeamViewer Host



« TeamViewer Manager — the database appli-
cation offers extensive options for partner
management and session logging, e.g., for
your billing

« MSI packet — as administrator, you config-
ure TeamViewer centrally and conveniently
roll out the software on the network

USABILITY

« Direct start without configuration
« Automatic proxy configuration

« Very compact application (customer
module approximately 2 MB) makes it also
suitable for ISDN and modem

You establish the connection to the cus-
tomer; in the event of a temporary network
failure (e.g. DSL disconnection), you do not
need to call your customer again

Permanent unambiguous Partner IDs
instead of Session IDs (because telephone
numbers also don’'t change at each call...)

Optional QuickConnect button in all
windows to release them for spontaneous
presentations and teamwork

Uncluttered GUI, simple and fast operation

Self-explanatory screen thanks to direct
help texts

User manual and online help

Multilingual installation package: the soft-
ware is available in more than 14 different
languages

PERFORMANCE

- Intelligent connection establishment imple-
ments point-to-point connections in many
cases directly and very quickly

« Worldwide distributed routing servers
make TeamViewer very fast in international
use

« Intelligent routing via the nearest server

« Adjustable depth of color with intelligent
automatic mode

SECURITY

« Dynamic session password enables secure
single access

« Security as in online banking (SSL):
RSA Public/Private Key Exchange and
AES-256-bit Session Encoding

« Security-conscious company, certified to the
DIN EN ISO goo1 QM standard

« Quality seal of the Bundesverband der
IT-Sachverstindigen und Gutachter e.V.
(Federal Association of IT Experts and
Consultants, registered society) (maximum
points)

« Unambiguous identification of the software
by means of code signing with Code Sign-
ing by VeriSign

« TeamViewer has been released for use in
online banking based on the security-based
inspection by Fiducia IT AG

AVAILABILITY

« Redundant high-availability network

« In the case of several million installations,
even problems that occur only in rare cases
stand out immediately

« 24/7 monitoring of all critical components

« Support times until 10 pm

SECURITY OF INVESTMENT

« Top references speak in our favor

« Security fund guarantees service for at least
10 years from the date of purchase

« Supplier is certified to the DIN EN ISO goor
quality management standard

« 7-day full money-back guarantee

« Test version directly available on the web-
site. No registration and no call necessary!

« International use possible thanks to wide
range of languages supported

« Much more than competitively priced

COSTS / LICENSING MODEL

Spontaneous support, remote server
maintenance, product presentation and
teamwork combined in one product

You can support as many partners as you
like with one license

With one license (Premium/Corporate) you
can install the software on as many "sup-
port computers" as you like and then work
alternatively from different computers

With one license (Corporate) your employ-
ees can work simultaneously from 3 differ-
ent computers (the license can be expanded
at random)

With one license you can support as many
servers (computers with a permanent con-
nection) as you like; the hosts do not incur
any costs

A single payment — no running costs

Fair update prices for major release
changes with no obligation to upgrade to
the new version

No hidden costs

Payment by credit card, PayPal or on
account; in all cases the license code is
delivered directly by e-mail.

FRIENDLINESS

We take a "keep it simple" approach in
respect to both the software and the licens-
ing model

Fair pricing model including money-back
guarantee

Free version for private users - use the
software free of charge for private purposes
at home

No aggressive sales

No obligation to register or call — test the
free software



Our team is atyo

Our software thrives on the
feedback from our users
Personal contact is very, very
important to us. That’s why
we don’t have a call center —
your call will be answered
directly by our friendly, com-
petent team.

Kuhnbergstr. 16

73037 Goppingen
Germany

Tel +49 (0) 7161 6069 250
Fax +49 (0)7161 6069279

USA / Canada
+1 (800) 9514573

UK
+44 (0) 2080997 265

Germany

Tel +49 (0)7161 6069250
Fax +49 (0)7161 6069279

Spain
+34 931 842 346

France
+33 (0)9 75 18 01 38

Italy
+39 0289038648

E-mail

sales@teamviewer.com

ur disposal
from 6 am to 6P

Call us! y. . =wmEwCEEDt .

Experience TeamViewer live
It only takes 2 minutes

The fastest way to experience TeamViewer in action:
call us and we will establish a connection to you
immediately — in 2 minutes you will know what
TeamViewer can do for youl!

Demo Hotline +1 (800)9514573

Or order TeamViewer from our website on account with
full 7-day money-back guarantee

www.teamviewer.com
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